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What is this conference?

The AHVRP 2009 Leadership Conference is the Annual Conference for the Association for Healthcare Volunteer Resource Professionals, a personal membership group of the American Hospital Association.  The Annual Conference provides comprehensive educational programming and networking opportunities for volunteer services administrators, retail operations professionals, auxilians, volunteers and students and others interested in the field of healthcare volunteerism.  

This Annual Leadership Conference is the premier venue for healthcare volunteer resources and education. The four days of the AHVRP Conference is the most cost-effective professional development choice I have all year. I experienced a full year of benefits in the form of new and greater knowledge that I can apply directly to my position. 
Why AHVRP 2009 Leadership Conference?

It is difficult for volunteer resource professionals to find meaningful training that can provide both breadth and depth in targeted disciplines. The AHVRP conference(s) have proven, in my experience, to deliver the best value in professional development.  I have attended AHVRP’s Annual Conference {years you’ve attended AHVRP } other times over the years and have found the quality and quantity of educational value to be consistent and cost beneficial.


In addition to the conference content, there are ongoing opportunities to discuss emerging issues and best practices with other colleagues, vendors and consultants across a broad continuum of healthcare issues. For example, in a single venue, you can discover best practices from leading healthcare institutions, investigate possible new service lines and talk one-on-one with experienced vendor experts. In Special Networking sessions, you can swap implementation tips and techniques and listen to others describe their experiences implementing new ideas we might be considering.  As past attendees have described to a colleagues, the value of the networking opportunities alone exceeds the price of admission. 

What did I learn?


To answer that question, I will provide a brief set of details for each of the sessions that I attended over the 4-day conference. In addition, I will share the conference proceedings by several means including presentations to work groups within {your company name here}.


As a prelude, the goals that I set before attending AHVRP comprised:

· {list your conference goals here }

My participation met all the preceding goals in addition to providing the opportunity to discuss successes and challenges in healthcare volunteer services with many diverse executives.

Detailed Session Information:

Wednesday, August 26—Pre-Conference Workshop
Seminar Title:

Seminar Instructor:

Seminar Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue within system or application scenarios in your shop}

Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above}
 General Session Presentations:

Friday, August 28
Session Title: 
Session Presenter Name: Dr. Stephen R. Mayfield

Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Saturday, August 29

Session Title: 
AHA Health Reform Update 


Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Saturday, August 29
Session Title: All Stressed Up & Nowhere to Go 
Session Presenter Name:
Dr. Bill Crawford

Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
Concurrent Session Presentations:

{repeat this block for each session that you attended}

Session Date and time:  

Session Title:

Session Presenter Name:

Session Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
{repeat this block as appropriate}

Miscellaneous Networking Opportunities: {give descriptive title here}
Discussion Summary:

{summarize in your own words}

My major takeaways:

· {describe concepts, techniques, tips that were learned or re-emphasized}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
{repeat this block as appropriate}

Report on Vendors and New Products: 

Company Name:

Company Representative:

Contact Information:

Company Description:

{summarize in your own words}

How company/product/service can help:

· {describe concepts, techniques, tips that were discussed}

Action Items(s):

· {describe actions that you intent to pursue with information learned}
Estimated Return on Investment:

{estimate cost savings and return on investment by implementing the actions described above, if appropriate.}
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